WEST VALLEY SANITATION DISTRICT
SEWER SERVICE FACT SHEET
Who is West Valley Sanitation District?
We are a special purpose district originally formed in 1948 as County Sanitation District No. 4 under
the provisions of the California County Sanitation District Act. In 1988, the name was changed to
West Valley Sanitation District (WVSD). WVSD is governed by a board of directors with five
members one elected official from each jurisdiction including Campbell, Monte Sereno, Los Gatos,
Saratoga and Santa Clara County. WVSD has 29 employees working out of our office and
maintenance facilities in Campbell.

What service is provided and what area is served by the WVSD?
We provide wastewater collection and treatment services to the cities of Campbell, Monte Sereno,
Los Gatos, two thirds of Saratoga, and the intervening unincorporated areas of Santa Clara County.
The wastewater is conveyed to the San Jose/Santa Clara Regional Wastewater Facility adjacent to
Alviso in north San Jose for treatment. Currently WVSD has over 46,300 sanitary sewer connections
and serves a population of approximately 111,000.

How are Sewer Service and Use Charges collected?
For most customers, the sewer service charge is billed on line 890, WV SEWER SANI/STORM, of the
annual property tax statement. Some institutional and commercial users are billed directly by
WVSD.

What services are paid for by the Sewer Service and Use Charges?
We operate and maintain approximately 602 miles of sewer mains and laterals within our
boundaries. WVSD staff cleans 1.7 million feet of pipe annually and provides emergency response
for sewer stoppages 24 hours a day, 365 days a year. In addition, WVSD must spend millions of
dollars annually to rehabilitate and reconstruct aging infrastructure. These funds also pay for
WVSD’s share of sewage treatment costs at the San Jose/Santa Clara Regional Wastewater Facility.

Why must Sewer Service and Use rates increase?
As part of its primary responsibilities to the public, WVSD must ensure that it can continue to
protect public health and safeguard the environment by providing the residents and businesses of
WVSD’s service area with a reliable, high-quality, and cost-effective wastewater system including
wastewater treatment. Rates are periodically adjusted to keep up with the rising cost of operating
and maintaining the collection system and the cost of wastewater treatment. WVSD directly
provides wastewater collection services and contracts with the City of San Jose for the treatment of
wastewater. The City of San Jose wastewater treatment facility is over 50 years old and has
reached the end of its life cycle necessitating a major reconstruction of the facility over the next
decade. The proposed rate increases are needed to address WVSD’s share of $1.5 Billion in
treatment facility capital projects that will be constructed over the next 5 years. Details regarding
the City of San Jose’s rebuilding of the wastewater treatment plant can be found at
www.sanjoseca.gov/index.aspx?NID=1665. WVSD is also responsible for collecting adequate fees
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to cover the City of San Jose’s increasing cost to operate the wastewater treatment facility. The
rate increases proposed herein will allow WVSD to replace aging infrastructures and to keep pace
with rising operating costs, while continuing to maintain a safe, reliable system 24 hours a day, 7
days a week.

How do your WVSD’s sewer rates compare with other agencies?
WVSD’s current single family residential rate at $43.77/month continues to be competitive with
the surrounding San Francesco Bay area. A 2017 survey completed by Bartle Wells Associates of
the 28 agencies on the SF Peninsula and in Santa Clara County found that the median single family
sewer rate was $63.13/month. See chart on next page.

Who should I call if I have questions?
For questions related to the West Valley Sanitation District services or sewer rate, please call 408385-3050. Information regarding the San Jose/Santa Clara Regional Wastewater Facility can be
found at www.sanjoseca.gov/index.aspx?NID=1665. Questions related to the treatment plant can
be directed to the City of San Jose, Environment Services Department at 408-635-6600.
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Regional Sewer Rate Survey
Source: Bartel Well Associates
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100 East Sunnyoaks Ave.
Campbell, CA 95008

Proposition 218 Notification
NOTICE TO PROPERTY OWNERS OF PUBLIC HEARING
ON SEWER RATES

Name
Address
City, State, Zip
Regarding APN Number: APN #, Street, City

Hearing Date & Time: May 9, 2018, at 6:00 PM or as soon thereafter as possible
Hearing Location: 70 North First Street, Campbell, CA 95008
Questions or More Information: (408) 385-3050
Why Am I Receiving This Notice?
The property listed above receives sewer service from West Valley Sanitation District (District). The District collects
from your property a service charge for sewer services, and the charge appears on your annual property tax bill from
Santa Clara County. The District is proposing to increase its annual service rates. As a result, you are receiving this
notice in accordance with Proposition 218, a state law that establishes procedural requirements for imposition of new
and increased utility charges. The procedural requirements include providing mailed notice to each owner of a parcel
subject to new or increased charges of the amount of the proposed charge, the basis for calculating the charge, the
reasons for the charge, and the date, time and location of a public hearing on the proposed charge.
This notice is intended to provide you with information on the services provided by West Valley Sanitation District, the
proposed service rates, the reasons for the increase in the annual service rates, the bases for rate calculation, and
information on a public hearing on the proposed rate changes.
What Services Does West Valley Sanitation District Provide?
West Valley Sanitation District provides wastewater collection and disposal service to homes and businesses in the
cities of Campbell, Monte Sereno, Los Gatos, parts of Saratoga, and some unincorporated areas of the County. The
wastewater is collected through a network of sewer mains and conveyed to the regional wastewater treatment plant in
San Jose where it is treated to the highest state standards. The District continuously operates and maintains a safe and
reliable sewer system 24 hours a day, 7 days a week.
Why is a Rate Increase Needed?
West Valley Sanitation District’s sewer service charge remains competitive within the Bay Area. The proposed rate
increases will enable the District to ensure reliable sewer services and protect public health and safety. The charges
collected are for both the collection and treatment of wastewater, and the rate increases included in this Notice cover the
costs of operating the collection and treatment system, as well as maintaining 602 miles of sewer lines, and paying for
replacement of aging infrastructure. In addition, the District contracts with the City of San Jose for the treatment of the
wastewater and the District is responsible to collect the fees necessary to cover the City of San Jose’s increasing costs
to operate the treatment plant. The City of San Jose is facing a major rebuild of its wastewater treatment plant and the
proposed rate increases are needed to address the District’s share of capital improvement projects that will be
constructed at the plant. Details regarding the City of San Jose’s rebuilding of the plant can be found at
http://www.sanjoseca.gov/index.aspx?NID=1665. The proposed rate increases will help fund the needed improvements
to ensure the Plant and the District continue to perform the vital role of protecting public health and safety while
complying with regulatory requirements.
Basis of Proposed Rates
Article XIIID of the California Constitution (also known as Proposition 218) requires that providers of public utility
services levy service charges that are clearly linked to the cost of providing the service. The cost of service calculation
includes expenses such as labor, energy, chemicals and other supplies, and the cost of providing required maintenance
of the system. The rates proposed herein are designed to meet all legal requirements and fairly and equitably recover
the required revenue from all customer classes. The rates were developed by Bartle Wells Associates, an independent
consultant retained by the District. The District worked with the consultant to conduct a complete and thorough rate
study, and the final findings of that report, which include the detailed calculations showing the basis for these fees, are
available from the District upon request.

Proposed Rate Changes
Based on the findings of the rate study report prepared by Bartle Wells Associates, West Valley Sanitation District is
proposing to increase sewer service charges. The increases were phased in over five years to mitigate the impacts to
customers. See current charges and rate changes listed on the schedule below:

Rate Effective Date

Current

July, 1 2018

July, 1 2019

July, 1 2020

July, 1 2021

July, 1 2022

RESIDENTIAL
Single-Family Dwelling
Multiple Dwelling Unit
Mobile Home
Accessory Dwelling Unit

Monthly
$43.77
$30.55
$30.55
-

Monthly Change
$46.25
5.7%
$32.96
7.9%
$31.53
3.2%
$31.53
-

Monthly Change
$48.87
5.7%
$35.55
7.9%
$32.54
3.2%
$32.54
3.2%

Monthly Change
$51.63
5.7%
$38.35
7.9%
$33.58
3.2%
$33.58
3.2%

Monthly Change
$54.56
5.7%
$41.38
7.9%
$34.65
3.2%
$34.65
3.2%

Monthly Change
$57.65
5.7%
$44.64
7.9%
$35.76
3.2%
$35.76
3.2%

GROUPED INDUSTRIAL AND COMMERCIAL
Grouped Industrial
Per HCF*
Winery
$13.41
Printing Works
$6.21
Machinery Manufacturing
$6.50
Electrical Equipment
$4.38
Film Service
$4.61
Plating Works
$4.19
Industrial Laundry
$8.74
Car Wash
$3.53

Per HCF* Change
$14.22
6.0%
$6.46
4.1%
$6.77
4.2%
$4.56
4.1%
$4.61
0.0%
$4.24
1.1%
$9.03
3.4%
$3.77
6.7%

Per HCF* Change
$15.08
6.0%
$6.72
4.1%
$7.06
4.2%
$4.75
4.1%
$4.61
0.0%
$4.29
1.1%
$9.34
3.4%
$4.02
6.7%

Per HCF* Change
$15.99
6.0%
$7.00
4.1%
$7.36
4.2%
$4.94
4.1%
$4.61
0.0%
$4.33
1.1%
$9.65
3.4%
$4.29
6.7%

Per HCF* Change
$16.95
6.0%
$7.28
4.1%
$7.67
4.2%
$5.14
4.1%
$4.61
0.0%
$4.38
1.1%
$9.97
3.4%
$4.57
6.7%

Per HCF* Change
$17.97
6.0%
$7.57
4.1%
$7.99
4.2%
$5.35
4.1%
$4.61
0.0%
$4.43
1.1%
$10.31
3.4%
$4.88
6.7%

Commercial
Restaurant
Hotel-Motel
Gas Station-Repair
Domestic Laundry
Retail/Office/Misc.
Hospitals
Schools

$8.64
$4.48
$4.78
$3.92
$4.65
$4.16
$5.23

$9.30
$4.78
$5.03
$4.18
$4.79
$4.48
$5.41

7.6%
6.8%
5.3%
6.7%
3.0%
7.6%
3.4%

$10.00
$5.11
$5.30
$4.46
$4.94
$4.82
$5.60

7.6%
6.8%
5.3%
6.7%
3.0%
7.6%
3.4%

$10.76
$5.45
$5.59
$4.76
$5.09
$5.18
$5.79

7.6%
6.8%
5.3%
6.7%
3.0%
7.6%
3.4%

$11.58
$5.82
$5.88
$5.08
$5.24
$5.57
$5.99

7.6%
6.8%
5.3%
6.7%
3.0%
7.6%
3.4%

$12.46
$6.22
$6.20
$5.42
$5.40
$6.00
$6.19

7.6%
6.8%
5.3%
6.7%
3.0%
7.6%
3.4%

*1 HCF = 748 gallons
*The volume of wastewater discharged for each customer is determined from the customer’s average winter water consumption from the previous year.

Proposition 218 Hearing Process
PLEASE CONTACT US: If you have questions or comments about the proposed rate increases, you may address the Board of
Directors and/or submit written comments concerning the proposed rate changes at the following public hearing:
West Valley Sanitation District Board of Directors will consider the proposed rate increases at a public hearing at
6:00 pm, Wednesday, May 9, 2018
70 North First Street,
Campbell, California, 95008
Under Proposition 218, if you are the owner of record of a parcel or parcels subject to the proposed rate increase, or a tenant
directly liable for payment of the fees subject to the proposed rate increase, you may file a written protest. Written protests
must be submitted in accordance with Resolution No.13.03.04 Adopting Guidelines for the Submission and Tabulation of
Protests Pursuant to Article XIII D of the California Constitution (Proposition 218), attached hereto to this Notice and must meet
all requirements in Section 3 of the attached Resolution. Signed, written protests must be mailed in a sealed envelope to the
following address:
Secretary of the Board
West Valley Sanitation District
100 East Sunnyoaks Avenue
Campbell, CA 95008
**All written protests must be received prior to the close of the public hearing on May 9, 2018.**
If written protests are submitted by a majority of the affected parcel owners, the rate increase will not be imposed.

RESOLUTION NO. 13.03.04
A RESOLUTION OF THE BOARD OF DIRECTORS
OF WEST VALLEY SANITATION DISTRICT ADOPTING GUIDELINES FOR
THE SUBMISSION AND TABULATION OF PROTESTS PURSUANT TO ARTICLE XIII D
OF THE CALIFORNIA CONSTITUTION (PROPOSITION 218)

WHEREAS, West Valley Sanitation District (District) levies charges for utility services,
such as an annual sewer service and use charge for properties within the District’s jurisdiction
and connected to the District’s sewer system, pursuant to the authority granted by state law; and
WHEREAS, the purpose of this annual charge is to reimburse the District for the costs it
incurs in operating, maintaining and improving its sewer system, and the administrative services
and maintaining adequate reserves, as well as to reimburse the District’s share of operation and
maintenance of the San Jose/Santa Clara Water Pollution Control Plant.
WHEREAS, Section 6 of Articles XIII D of the California Constitution and Government
Code Section 53755 impose certain notice, hearing, and protest procedures that are applicable to
rate increases for property-related services, such as water and sewer services; and
WHEREAS, the Board of Directors desires to establish a uniform set of procedures
applicable to the submission and tabulation of protests submitted against future utility rate
increase proposals; and
WHEREAS, it is the Board of Directors’ intent in adopting this resolution to adopt fee
modification proceedings which are consistent and in compliance with, Articles XIII C and XIII
D of the California Constitution and with the Proposition 218 Omnibus Implementation Act.
NOW THEREFORE, the Board of Directors of the West Valley Sanitation District does
hereby resolve as follows:
Guidelines for the Submission and Tabulation of Protests. The Board of Directors of the
West Valley Sanitation District (District) adopts the following guidelines to govern the
submission and tabulation of protests against proposed utility rate increases.
SECTION 1. Definitions.
Unless the context clearly indicates another meaning was intended, the following definitions
shall apply:
1. “Fee” or “Charge” means any levy, other than an ad valorem tax, a special tax or an
assessment, imposed by an agency upon a parcel or upon a person as an incident of property
ownership, including a user fee or charge for a property related service.
2. “Parcel” means a County Assessor’s parcel, the owner or occupant of which is subject to the
proposed utility charge that is the subject of the hearing.
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3. “Record Owner” means the owner of a Parcel whose name and address appears on the
County Assessor’s last equalized secured property tax assessment roll, or in the case of any
public entity, the State of California, or the United States, means the representative of that
public entity at the address of that entity known to the District.
4. “Tenant” means either: (a) a utility customer to whom the District sends utility bills for the
Parcel in question as reflected in the billing records of the District at the time the notice of a
public hearing with respect to a utility rate increase has been given; or (b) any person who
provides evidence, satisfactory to the Secretary to the Board, that he or she is a Tenant of the
Parcel in question. Evidence that a person is a Tenant may include, but shall not be limited
to, a driver’s license indicating that the person’s address is the same as that of the Parcel in
question, any utility bill showing that the person resides at the Parcel in question, or a copy
of lease agreement relating to the Parcel in question that is signed by that Person. The
Secretary to the Board’s determination as to the sufficiency of any such evidence shall
constitute a final action of the District and shall not be subject to any appeal.
SECTION 2. Written Notification of Proposed Modified Fee or Charge.
1. The District shall provide written notice by mail of the proposed increase in Fee or Charge to
the Record Owner of each identified Parcel upon which the modified fee is proposed for
imposition. Such notice shall include the amount of the modified Fee or Charge proposed,
the reason for the proposed Fee or Charge, the basis upon which the amount of the proposed
Fee or Charge is calculated, and the date, time, and location of a public hearing on the
proposed Fee or Charge (Notice of Public Hearing).
2. Failure of any person to receive a Notice of Public Hearing shall not invalidate the
proceedings conducted hereunder and Section 6, Article XIII D of the California
Constitution.
SECTION 3. Submission of Protests.
1. Any Record Owner or Tenant may submit a written protest to the Secretary to the Board,
either by delivery to the Secretary to the Board of the West Valley Sanitation District at 100
East Sunnyoaks Avenue, Campbell, California 95008, or by submitting the written protest to
the Secretary to the Board at the public hearing. Preferably, mailed protests will note on the
envelope “Service Charge Protest.”
2. To be valid, each protest shall:
a. Be in writing;
b. Identify the affected Parcel (by assessor’s parcel number or street address) for the
Secretary to the Board to verify that such Parcel is within the District’s jurisdiction and is
connected to the District’s sewer system;
c. Identify the Record Owner or Tenant making the protest, and if a Tenant, include
sufficient evidence that he or she is a Tenant of the Parcel in question;
d. Clearly state its opposition to the proposed Fees or Charges;
e. Be signed and bear the original signature of the Record Owner or Tenant submitting the
protest; and
f. Be sealed in an envelope.
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3. The following protests will not be accepted or considered by the District Board of Directors
in its tabulation of protests:
a.
b.
c.
d.

Protests submitted by e-mail or facsimile;
Verbal protests;
Any protests received after the public hearing; and
Any protests that appear tampered with or otherwise invalid based upon their appearance,
method of delivery, or other circumstances.

4. Each Record Owner or Tenant may submit a protest, but only one protest will be counted per
Parcel. Any one protest submitted in accordance with these rules will be sufficient to count
as a protest for that Parcel.
5. Any person who submits a protest may withdraw it by submitting to the Secretary to the
Board a written request that the protest be withdrawn. The withdrawal of the protest shall
contain sufficient information to identify the affected Parcel and the name of the Record
Owner or Tenant who submitted the protest and the request that it be withdrawn. To
effectively be withdrawn, the request to withdraw must be received prior to the close of the
public hearing.
6. To ensure transparency and accountability in the tabulation of protests, protests will be
maintained in confidence until tabulation begins following the public hearing.
7. Once a protest is opened during tabulation, it becomes a disclosable public record, as
required by state law.
8. A fee protest proceeding is not an election.
SECTION 4. Public Hearing.
1. Not less than forty-five (45) days after mailing the notice of the proposed Fee or Charge
modification to the Record Owners of each identified Parcel upon which the fee is proposed
for modification, the Board of Directors shall conduct a public hearing upon the proposed
Fee or Charge modification. At the public hearing, the Board of Directors shall consider all
written protests against the proposed modification that meet the requirements of Section 3
above.
2. Although verbal comments at the public hearing will not qualify as a formal protest unless
accompanied by a written protest, the Board of Directors welcomes input from the
community during the public hearing on the proposed Fees or Charges. At the public hearing,
the Board of Directors shall hear all public testimony regarding the proposed modification
and accept written protests until the close of the public hearing.
3. The Board of Directors may impose reasonable time limits on both the length of the entire
hearing and the length of each speaker’s testimony.
4. If additional time is necessary for public testimony, the Board of Directors may continue the
public hearing to a later date.
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SECTION 5. Tabulation of Protests
1. At the conclusion of the public hearing, the Secretary to the Board shall complete tabulation
of all the written protests, including those received during the public hearing.
2. The Secretary to the Board shall determine the validity of all protests received in accordance
with Section 3. The Secretary to the Board’s decision, after consultation with legal counsel,
that a protest is not valid, shall constitute a final action of the District and shall not be subject
to any appeal.
3. The Secretary to the Board shall report the results of the tabulation to the Board of Directors
upon completion. If review of the protests demonstrates that the number received is
manifestly less than one-half of the Parcels served by the District with respect to the Fee or
Charge that is the subject of the protest, then the Secretary to the Board may advise the Board
of Directors of the absence of a majority protest without determining the validity of all
protests.
4. If, at the conclusion of the public hearing, the Secretary to the Board determines that
additional time to tabulate the protests will be required, the Secretary to the Board shall
advise the Board of Directors, which may adjourn the meeting to allow for the tabulation to
be completed. The Board of Directors shall then declare the time and place of tabulation,
which shall be conducted in a place where interested members of the public may observe the
tabulation, and the Board of Directors shall declare the time at which the meeting shall be
resumed to receive and act on the tabulation report of the Secretary to the Board.
SECTION 6. Majority Protest.
A majority protest exists if written protests are timely submitted and not withdrawn by the
Record Owners or Tenants representing a majority (50% plus one) of the total number of Parcels
subject to the proposed modification of Fee or Charge.
PASSED AND ADOPTED this 13th

day of

March

, 2013, by the following vote:

AYES: Anstandig, Leonardis, Low, Page, Yeager
NOES: None
ABSENT: None
ABSTAIN:
S/Ken Yeager
r
CHAIRPERSON OF THE BOARD OF DIRECTORS

ATTEST:

S/Lesha Luu

APPROVED AS TO FORM:

S/Sarah Olinger

u
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