West Valley Sanitation District Sewer Overflow and Backup Response Plan FG- 1
Sewer Backup Response Guide | SideA

Contact the customer and
request that they stop all

Receive frots A Does the backup appear NO
Notification of activities contributing to the —_p tobeduetoa problemin
Sewer Backup backup, and indicate the WVSD sewer main or
approximate time of arrival WVSD section of the
of maintenance crew lateral?

If customer is not home:
+ Aftempt to call the customer.

IS;E;:?”?]'; ?r\;er;ﬂta)w YES Go to the Sewer Overflow Response * If contact cannot be made, complete Door
— ; Hanger and leave on customer's door
manhole or a Guide (FG-2) and complete.
cleanout? RETURN HERE WHEN DONE

If customer is home:

1. Explain to customer that the blockage is in
their section of the lateral and that the

NO WA/SD does not have legal authority to
L maintain or perform work on private
Immediately notify the Maintenance sections of laterals.
Supervisor or Supervising Lead 2. Ifthere is a cleanout on the lateral, clean
vol?uo;z t:e I;zcr:l:gpbe YES | Worker that this is a Category 1 SSO the WWVSD section of the lateral.
a Cate gp | 8507 > requiring 2-hour notification. (See
gory : Regulatory Notifications Guide) 3. Recommend to customer they hire a
contractor fo clear their section of the
NO | lateral.

4. Give customer the Sewer Spill Reference

. . Guide pamphlet. If requested by
1. Relieve the blockage or otherwise stop the backup. customer, provide Customer Service

2. Contain the spill to minimize property damage and Packet

customer exposure.

3. Provide the customer with the Customer Service Packet.

i

Complete the First Responder Form (F-2)

Contact TMB at and perform the livability assessment
Does the customer want
: YES 800.413.2999 or [
WNEDtoprovle s S>—— ity s bimnand TP o

i ?
N e Put the completed First Responder Form

in the Response Packet when complete.
NO *

Does the livability
1. Askthe customer to sign the Cleaning assessment indicate a
Declination form (F-1). hotel is needed?

request assistance.

2. Ask permission to photograph the affected
and unaffected areas. If they decling, note on YES
the Cleaning Declination form.

3. Give the customer the bottom copy of the form
and put other copies in the Response Packet.

) If the CUSTOMER agrees to stay in a hotel, complete the Lodging
4. Complete the Sanitary Sewer Overflow Report Authorization Form (F-3) and give the CUSTOMER the bottom copy

(F-3) sides Aand B (Make all required of the form and put other copy in the Response Packet.
infernal notifications listed on Side B).
If the CUSTOMER declines to stay in a hotel or otherwise leave the

premises, complete the Release By Customer to Not Relocate Form
(F-4) and give the CUSTOMER the bottom copy of the form and put
other copy in the Response Packet.

5. Place in the Response Packet when complete
and forward to the Maintenance Supervisor or
designee.
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West Valley Sanitation District Sewer Overflow and Backup Response Plan FG- 1

Sewer Backup Response Guide | SideB

Continue Here from Side A
(Note fo Employee — normally the Maintenance Supervisor or Supetvising Lead Worker will arrive fo perform the following, but if
directed, then petform the following.

Immediately contact Carl Warren and Co. at 925.825.2660 or 707.732.6728 or 877.393.1895 and provide the information obtained
on the First Responder Form (F-2).

Ask permission to photograph the affected area, as appropriate. If allowed, take pictures of affected and non-affected areas,
preferably showing where damaged areas end and non-damaged areas begin.

Immediately contact Carl Warren and Co. at 925.825.2660 or 707.732.6728 or 877.393.1885

v

Complete the Sanitary Sewer Qverflow Report (F-5) sides A and B (Make alf required internal nofifications listed on Side B).

v

Schedule a CCTV inspection.

Place in the Response Packet when complete.

NO

. Place the following in the Response Packet and forward to the Maintenance Supervisor or designee:
O First Responder Form O Sanitary Sewer Overflow Report
O Lodging Authorization Form (if used) O Cleaning Declination Form (if used)
O Release By Customer to Not Relocate Form (if tsed) O Service Request Form

. Place memory card form the digital camera into the Response Packet and forward to Maintenance Supervisor or
designee.

. Place a fresh memory card into the digital camera.

MAINTENANCE SUPERVISOR

Review the contents of the Response Packet and make any necessary 2-hour notifications for Category 1 SSOs in
accordance with the Regulatory Notifications Guide.

Forward the Response Packet to the Director of Engineering and Operations.

DIRECTOR OF ENGINEERING AND OPERATIONS OR DESIGNEE

. Review incident reports, claim form and other incident information and forward, as appropriate, to:
Carl Warren and Co
Attention: Janice Yardley
2300 Clayton Road, Concord, CA 94520
Telephone: 925.825.2660 or 707.732.6728
Email: JYardley@carlwarren.com

. Reports the SSO, as necessary, to CIWQS
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